
Contents 
 

1 Introduction 1-38 

Welcome to Psychology  ....................................................................  1 

What is psychology?  ..........................................................................  1 

Philosophical Stage (Soul/mind)  ......................................................  2 

Structural Stage (Consciousness)  ....................................................  3 

Behavioural Stage (Behaviour) .........................................................  5 

S–R and S–O–R Paradigm  ..............................................................  6 

Modern Definition  ...........................................................................  7 

New Trend of Psychology  ................................................................  10 

Contemporary Perspectives in Psychology  ....................................  12 

Application of Psychology in Everyday Life  ..................................  18 

Scope of Psychology  ..........................................................................  21 

Basic Area  ........................................................................................  21 

Applied Field  ....................................................................................  23 

Method of Psychology  .......................................................................  25 

I. Descriptive Methods  .....................................................................  26 

II. Prediction  ....................................................................................  30 

III. Cause and Effect Relationship: Experimental Method  ...............  31 

Goals of Scientific Psychology  ..........................................................  36 

Questions  .............................................................................................  37 

Critical Thinking Exercise  .................................................................  38 

2 Biological Bases of Behaviour 39-55 

Behavioural Neuroscience: A Glance  ..............................................  39 

Neural Communication  ...................................................................  40 

Functions of the Neuron  ..................................................................  41 

Components of the Neuron  ..............................................................  42 

Division of Nervous System  .............................................................  45 

Brain: Old Brain  ..............................................................................  45 

Spinal Cord  ......................................................................................  52 

Peripheral Nervous System  ..............................................................  53 

Questions  .............................................................................................  55 

  

3 Sensation 56-68 

Sensation  .............................................................................................  56 

What is Sensation?  .............................................................................  57 

Attributes of Sensation   .....................................................................  57 

Sensory Processes  ...............................................................................  58 

Vision   ..............................................................................................  58 

Audition  ...........................................................................................  61 

The Auditory System: The Ear  ........................................................  61 

The Chemical Senses: Smell and Taste  .............................................  63 

Body Senses  .........................................................................................  65 

Questions  .............................................................................................  68 

4 Perception 69-104 

What is Perception?  ...........................................................................  69 

Process of Perception  .........................................................................  70 

Receptor Process  ..............................................................................  70 

Symbolic Process  ..............................................................................  71 

Affective Process  ..............................................................................  72 

Unification Process  ..........................................................................  72 

Factor Influencing Perception ...........................................................  74 

The Perceiver ....................................................................................  74 

The Target  ........................................................................................  76 

The Situation  ...................................................................................  77 

Perceptual Organization  ...................................................................  77 

Form Perception  ...............................................................................  78 

The Depth and Distance  ....................................................................  82 

Binocular Cues  .................................................................................  82 

Molecular Cues  ................................................................................  83  

Perceptual Constancy  ........................................................................  85 

Illusions  ...............................................................................................  87 

Types of Illusions  .............................................................................  88 

Delusions and Hallucinations  ..........................................................  91 

Hallucination  ...................................................................................  92 



Person Perception ...............................................................................  93 

Short-Cuts in Judging Others  ...........................................................  97 

Specific Application in Organization ...............................................  100 

Questions  .............................................................................................  68 

5 Attention 105-112 

Selective Perception: Attention  ........................................................  105 

Determiners of Attention  ..................................................................  106 

Stimuli or Objective Factors  ............................................................  107 

Individual or Subjective Factors  ......................................................  109 

Kind of Attention   ..............................................................................  111 

Span of Attention  ...............................................................................  112 

Questions  .............................................................................................  112 

6 Motivation 113-130 

The Motivational Cycle  .....................................................................  114 

Hierarchy of Motives  .........................................................................  116 

Types of Motivation   ..........................................................................  118 

Physiological Motives  ......................................................................  118 

Psychological  Motives  .....................................................................  120 

Factors Related to Enhance Motivation  ...........................................  126 

Conflict  ................................................................................................  127 

Frustration  ...........................................................................................  129 

Questions  .............................................................................................  130 

Critical Thinking Exercise  .................................................................  130 

7 Emotion 131-144 

Physiological Changes  .......................................................................  132 

Cognitive Component (Experience)  ................................................  133 

Behavioral Component   .....................................................................  134 

Characteristics of Emotion  ................................................................  135 

Emotional Labor  .................................................................................  136 

Felt Emotions and Displayed Emotions  ..........................................  137 

  

Emotion Dimensions   ........................................................................  137 

External Constraints of Emotions  ....................................................  139 

Emotion and Organization: Implications of Emotions  
for Managers   ......................................................................................  140 

Vision   ..............................................................................................  58 

Questions  .............................................................................................  144 

8 Learning 145-202 

Definition of Learning  .......................................................................  146 

Characteristics of Learning  ...............................................................  147 

What Learning is not?   .......................................................................  147 

Theories of Learning  ..........................................................................  149 

How do we learn?  ............................................................................  149 

Classical Conditioning  .......................................................................  150 

Basic Elements in Classical Conditioning ........................................  151 

Conditioning Processes: Basic Principles  ........................................  153 

Operant Conditioning  ......................................................................  161 

Major Phenomena of Instrumental Conditioning  ............................  163 

Schedules of Reinforcement  ..............................................................  170 

Usefulness of Operant Conditioning  ...............................................  173 

Observational Learning: We Look and We Learn .....................  175 

Bandura's Experiment ..............................................................  175 

Application of Observational Learning  ....................................  179 

Insight Learning  ............................................................................  181 

Characteristics of Insight  ..........................................................  182 

Transfer of Learning  .....................................................................  183 

Behavior Modification  ..................................................................  185 

Factors Influencing Learning  .......................................................  192 

Questions  ........................................................................................  201 

Critical Thinking Exercise  ............................................................  201 

9 Memory and Forgetting 203-228 

Memory: Input–output   .....................................................................  203 

How do Psychologist Describe Memory Process ?   .......................  204 



The Information Processing Model   .................................................  205 

The Stage Theory Model   .................................................................  212 

The Levels of Processing Theory   .....................................................  219 

Factors Affecting Memory: Improving Memory   ...........................  220 

Forgetting: The Negative of Remembering   ...................................  220 

Causes of Forgetting   .......................................................................  220 

Questions   ............................................................................................  228 

Critical Thinking Exercise   ................................................................   228 

 

10 Thinking and Problem Solving 229-256 

Elements of Thought  ..........................................................................  231 

Mental Images  .................................................................................  231 

Concepts  ...........................................................................................  232 

Propositions  .....................................................................................  233 

Types of Thinking  ..............................................................................  233 

Creative Thinking  ............................................................................  234 

Autistic Thinking .............................................................................  238 

Reasoning  .........................................................................................  239 

Problem Solving Thinking  ...............................................................  240 

Factors Influencing Effective Problem Solving  ................................  245 

Common Biases and Errors in Problem Solving  ............................  248 

Confirmation Bias  ............................................................................  248 

Representation Bias – Judging by Resemblance  ...............................  249 

The Availability Bias  ........................................................................  249 

The Hindsight Bias  ..........................................................................  250 

Over Confidence  ..............................................................................  250 

Anchoring Bias  ................................................................................  251 

Escalation of Commitment  ...............................................................  251 

Making Decisions: Choosing Between the Alternatives  ...............  252 

Individual Differences in Decision Making  ....................................  254 

Questions  .............................................................................................  256 

11 Intelligence  257-278 

Is Intelligence Unitary or Multifaceted?  ..........................................  258 

Group Factor Theory  .........................................................................  259 

Gardner's Theory of Multiple Intelligence  ......................................  260 

Triarchic Theory: Intelligence is Functional  ...................................  261 

  

Fluid and Crystallized Intelligence: Cattel's Approach  ................  262 

The Cultural Concept of Intelligence  ...............................................  262 

Measurement of intelligence  .............................................................  264 

Binet-Simon Intelligence Test  ..........................................................  264 

Stanford-Binet Intelligence Test and the Concept of IQ  ..................  265 

The Group Test  ................................................................................  266 

Wechsler Intelligence Scales  ............................................................  267 

Individual Differences in Intelligence  .............................................  269 

Mental Retardation  ..........................................................................  270 

Mentally Gifted  ................................................................................  272 

Role of Nature and Nurture in Intelligence  ....................................  273 

Emotional Intelligence  .......................................................................  275 

Application of Emotional Intelligence  .............................................  277 

Questions  .............................................................................................  278 

12 Human Personality 279-321 

What is Personality?  ..........................................................................  279 

Determinants of Personality  .............................................................  280 

Biological Factors  .............................................................................  281 

Environmental Factors (Social Factors)  ...........................................  285 

Cultural Influence  ............................................................................  290 

Situational Factors  ...........................................................................  292 

Personality Measurement  .................................................................  293 

Inventory or Self Report Inventory  ..................................................  293 

Projective Tests  ................................................................................  296 

Situation or Behaviour Studies  ........................................................  301 

Rating Scales ....................................................................................  303 

Personality Traits  ...............................................................................  303 

Primary Trait  ...................................................................................  304 

Personality Attributes and Workplace  ............................................  309 

Locus of Control  ...............................................................................  309 

Machiavellianism (Mach)  ................................................................  311 

Self Esteem (SEs)  .............................................................................  313 

Self Monitoring  ................................................................................  314 

Risk Taking  ......................................................................................  316 

Type A Personality  ..........................................................................  319 

Questions  .............................................................................................  321 

Critical Thinking Exercise  .................................................................  321 



13 Stress 322-342 

What is Stress?  ....................................................................................  323 

Stressor: The causes of stress  ............................................................  324 

Environmental Factors  ....................................................................  324 

Organizational Factors  ....................................................................  326 

Individual Factors  ............................................................................  328 

Consequences of Stress  ......................................................................  329 

Physiological Consequences  .............................................................  330 

Psychological Consequences .............................................................  331 

Organizational Consequences  ..........................................................  332 

Behavioral Consequences  .................................................................  333 

Individual Differences in Stress  .......................................................  334 

Managing Stress  .................................................................................  336 

Individual Approaches  .....................................................................  336 

Organizational Approach  ................................................................  340 

Questions  .............................................................................................  342 

Critical thinking exercise  ...................................................................  342 

14 Social Behaviour and Social Influence 343-368 

Social behavior ....................................................................................  343 

Persuasion  ...........................................................................................  343 

Reactions to persuasions: conditions related to attitude 
change  .....................................................................................  345 

Attitudes  ..............................................................................................  346 

Development of Attitudes  ................................................................  347 

Attitudes develop through a variety of sources  .............................  347 

Major Job Attitudes  .........................................................................  349 

Prejudice  ..............................................................................................  349 

Causes of Prejudice  ............................................................................  350 

Techniques to Reduce Prejudice .......................................................  354 

Effects of prejudice  .............................................................................  355 

Social Influence  ...................................................................................  356 

Conformity: Accepting the Views of the Public  ...............................  356 

Compliance .......................................................................................  360 

Destructive Obedience  .....................................................................  364 

Intense Indoctrination ......................................................................  366 

Questions  .............................................................................................  368 

  

15 Group Behaviour 369-374 

Formation of Groups  .........................................................................  370 

Types of Group  ...................................................................................  372 

Questions  .............................................................................................  374 

16 Organizational Communication  375-388 

Formal Communication System  .......................................................  376 

The informal Communication System (grapevine)  .......................  378 

Communication Process  ....................................................................  380 

Current Issues in Communication  ...................................................  382 

Electronic Communication  ...............................................................  386 

Questions  .............................................................................................  388 


